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Today’s 
lecture

Recap

Guest Insight 

Behavioral questions 



WHICH IS NOT A CHANNEL OF 
NONVERBAL COMMUNICATION

A. physical space

B. appearance

C. handshake

D. voice pitch  



This are signs of :
A. Openness
B. Apprehension 
C. Evaluation
D. Readiness 

Leaning 
forward

Open 
hands

Uncrossed 
arms & legs

Slight smile

Good eye 
contact



A. Defensive

B. Bored  

C. Ready

D. Evaluation 



This are signs of :
A. Deception
B. Defensiveness & Anxiousness 
C. Evaluation
D. Boredom 

Patterns of rocking

Fidgeting with objects

Increased leg movement

Increased eye  movement

Frequent gazes elsewhere

Forced smile



http://socialintelligence.labinthewild.org/

How did you do on the 

exercise? 

A. 100-66%

B. 65%-33%  

C. <33%

D. Did not attempt yet

http://socialintelligence.labinthewild.org/


Our guest for the week..

Subodh Jindal 

Chief Business Officer at 

FirstUniv & Learninns

Ex-Managing Director at Stanley 

Black & Decker, Ex-Senior 

Director at Thermo Fisher



Behavioral  
Questions

Share an example of a time when 
you faced a difficult problem. How 
did you solve this problem?

Describe a time when you were 
under a lot of pressure. How did you 
react?

Tell me about a mistake you’ve 
made. How did you handle it?

Share an example of a time you had 
to make a difficult decision. What 
did you do?



How do you tackle a behavioral 
question?

Do your 
homework. 

01
Come up with
a list of 
competencies, 
and skills.

02
Create a list of 
your past 
experiences. 

03
Focus on the 
good and the 
not-so-good. 

04
Use the STAR 
method. 

05







Demonstrate 
capabilities

critical thinking and problem solving, 

situations that showcase leadership skills, 

conflict resolution,

teamwork capability,

performance under pressure.



Tackling behavioral questions

STORYTELLING BREATHES LIFE 

INTO SOMETHING ORDINARY.

SPECIFICITY MAKES AN 

ARGUMENT MORE BELIEVABLE.

AUTHENTICITY ATTRACTS 

TRUST.



Assignment I

Answer the first question on

Due Date: Sep 3rd



Name dream 
job & company

01
Come up with a 
list of 
competencies, 
and skills

02
Rank the 
competencies 
based on what 
you think is 
important

03
Create a list of 
your 2 past 
experiences for 
the top 2 
competencies  

04

Assignment 2

Due Date: Sep 3rd


